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Dear Dynamark Dealer,

Effective June 9, the current support request process through Insite will be
discontinued. Moving forward, all support tickets, questions, and requests should
be submitted via email to dealerservices.monitoring@becklar.com. In addition to
email ticketing, you can reach the dealer support team directly by calling 877-696-

9003.

As part of this transition, we will be utilizing Becklar's ticketing platform to streamline
support, improve request tracking, and enhance communication. Our teams at
Dynamark and Becklar Dealer Services will be monitoring this inbox and phone

number and are ready to assist with your requests .

Below is what an email conversation will look like with the Dealer Care team

When Dealer Care responds or closes out the ticket,
you will see a reply email in your inbox closely

resembling the image below.

Request Updated: Test Ticket = inboxx

tome -

Hi ,

Your request (1543756) has been updated. To add additional comments, reply to this email.
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Thanks for the message, have a great day!

Hello,
This is a test ticket. Thank you for your time and attention!
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To view all of our previous emails please CLICK HERE.

Please continue to check your emails for critical information.

We look forward to serving you.
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Unsubscribe Manage preferences



https://zendesk.becklar.com/hc/en-us/categories/7768570869005-Announcements?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8P9PlI0O48ejvhK_2I1EiBHgbFRDTU9t1rk02rW0EEPbLR2bZG8kA0ewOVm2K0hhcKQuNL
https://www.agmonitoring.com/hs/preferences-center/en/direct?data=W2nXS-N30h-z8W41Xh_z3P4CdBW2zG4wb252X3WW2s-qYW40025rW1Sz4Zj3dghR0W2D0vhS2Fwc8hW1SBnnl2HRSHKW231pgw30pq3rW45WQs61Sl5vlW2KG5x42nJkF8W21rJfd25m_8qW3-17Wm1LFswtW34x3bT2FvP2YW2-J3dB384PVLW4pjRYH2zNN46W1X0dbc257wygW327q8Y1LF7StW2PRKVP1BP21mW3btmH-3XV0fcW3B_Tzz2RJQYpW1Btl8h2KzZ2WW2Yf43c2y4D7QW4krxfl4tCgCTW2YD5Xh2-C3VtW2KyfRq4mpDHjW32DdQy1Zt0RGW4mjHWq4cHZ8qW2YqH6d47tMGJW3QPbHX3XXsLhW3jcSkJ2zFLR2W2-MJmD23ppDJW45pRXv34z762W30LN7d3C8bjWW2WzMs81Xt_wpW1Ntzcx3jdhL2W4hnP2M2RJ2klW4hPstW2YKvSSW4pjRCr3LVCwWW1T_wN421mb3_W2YdFr91Qtl47W2MWhqL1V1h4tW47xG154hnRYQW3JZxW14mswx8W3ZxtzS1Vbr-SW384L0l1NgNQnW38j1ln3NVmw70&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8P9PlI0O48ejvhK_2I1EiBHgbFRDTU9t1rk02rW0EEPbLR2bZG8kA0ewOVm2K0hhcKQuNL
https://www.agmonitoring.com/hs/preferences-center/en/page?data=W2nXS-N30h-z8W41Xh_z3P4CdBW2zG4wb252X3WW2s-qYW40025rW1Sz4Zj3dghR0W2D0vhS2Fwc8hW1SBnnl2HRSHKW231pgw30pq3rW45WQs61Sl5vlW2KG5x42nJkF8W21rJfd25m_8qW3-17Wm1LFswtW34x3bT2FvP2YW2-J3dB384PVLW4pjRYH2zNN46W1X0dbc257wygW327q8Y1LF7StW2PRKVP1BP21mW3btmH-3XV0fcW3B_Tzz2RJQYpW1Btl8h2KzZ2WW2Yf43c2y4D7QW4krxfl4tCgCTW2YD5Xh2-C3VtW2KyfRq4mpDHjW32DdQy1Zt0RGW4mjHWq4cHZ8qW2YqH6d47tMGJW3QPbHX3XXsLhW3jcSkJ2zFLR2W2-MJmD23ppDJW45pRXv34z762W30LN7d3C8bjWW2WzMs81Xt_wpW1Ntzcx3jdhL2W4hnP2M2RJ2klW4hPstW2YKvSSW4pjRCr3LVCwWW1T_wN421mb3_W2YdFr91Qtl47W2MWhqL1V1h4tW47xG154hnRYQW3JZxW14mswx8W3ZxtzS1Vbr-SW384L0l1NgNQnW38j1ln3NVmw70&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8P9PlI0O48ejvhK_2I1EiBHgbFRDTU9t1rk02rW0EEPbLR2bZG8kA0ewOVm2K0hhcKQuNL

